Discount Codes
Guide



This guide shows you how to
set up discount codes that
your customers can use to
receive percentage and fixed
discounts on their orders.

Currently, discount codes are funded the
same way as other discounts, where the
discount is deducted from the customer’s
basket.




How to setup a
discount code

* Go to management > Navigate to
your Marketplace

¢ Click Discount Codes

* Click Create Discount Code at the
top right, you can create a discount
with the following options:

* You can select a percentage or fixed discount
amount

* You can set a calendar interval in which the
discount is valid or you will need to select at
least one day in the week in which the discount
is valid. If both weekdays and calendar dates
are selected, the discount is valid when both
constraints are met, e.g. - between 1st and 31st
of Dec on Tues and Thu.

* There are two types of discount
codes you can create:
* Asingle discount with a custom code e.g.
DECEMBER25 that can be used by multiple

customers. You can optionally specify that
customers can only use the code once each.

* Randomly generated codes, that can each only
be used once by separate customers.

|

Enden

sl

T} Depomty

Divcount Mame [reouied)

Dot Perteeaags

L e

$lat Diaba

ngData

Dy Riowed

e REAGT SO0

Ltz Limed [t

B Sngia U Per Cutiomar

B sctivate:

Crwaie




When creating a discount with a custom code, you can specify
your own code. This allows the use of a single code that can
be shared easily.

You can set how many times the discount can be used, if set
to 0 it can be used an unlimited number of times. You can
also decide if the discount can only be used once or multiple
times by the same customer.

The “active” switch is on by default but it can be turned off
initially to allow you to print or distribute the code before
activating it.

You can create up to 2000 unique discount codes

These discounts are always single-use per customer, as each
code expires after use.

Once you set up your discount, click Save. In order to view
the random codes, you need to open the discount and click
Download active codes at the top right.

In order to access the reports, simply navigate to the Discount
and click Usage report.

It will download a file with a list of all the discount details,
please note if no customer has used the discount, there won't
be a report.

Note: Any discount code being funded by the marketplace
will need to be manually reconciled on a weekly or
monthly basis. Redbox will not automatically reimburse
the restaurant.

Customers will need to add the discount code at the checkout
under ‘Add discount code’ and click Apply. The discount will
then apply to their basket.

Delivery Address

® B, Low Wood, llkley, L529 BATY

Payment Method

Remove discount code -

WEEKEMNDTY

Delivery Motes

Order Summary

e
Collection Table

Delivery Time:
Today (ASAP)
14:65-15:00
Prociutto £8.45
Prociutts £8.45
Prociutto £8.45
Prociutto £8.45
Subtotal £33.80
Wieekend Discount -£5.74
Delivery £2.00
Pronto Charge £0.50
Total £30.56

The Days Allowed only apply for today’s day - when the order
is placed is what matters, not when the fulfilment moment will
be. For example, if today is Monday, you setup a discount to be
available for Wednesday and you preorder for Wednesday the
discount won't apply.
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Have any questions?

Feel free to get in touch

www.Local-Eats.co.uk



